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DETAILED ACTION 
Information Disclosure Statement 

1 . The information disclosure statement (IDS) submitted on 09/09/2003 has been 
received, entered into the record, and considered. The submission is in compliance 
with the provisions of 37 CFR'1 .97. Accordingly, the information disclosure statement is 
being considered by the examiner. 

The examiner notes that in the IDS, the entry of Davis (U.S. PGPUB 
200201 1 1897) is incorrectly noted as 20021 1 1897. The examiner suggests that the 
applicant fix this typographical error. 

Claim Objections 

2. Claim 9 is objected to because of the following informalities: The phrase "a 
procurement management system including outsourcing good information" should be "a 
procurement management system including outsourcing goods information". 
Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

4. Claim 9 is rejected under 35 U.S.C. 102(b) as being anticipated by Thomas et 
al. (U.S. Patent 6,301 ,574). 
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5. Regarding claim 9, Thomas teaches a combined system for outsourcing 
comprising: 

A) a procurement management system including outsourcing good information and 
supplier information (Thomas, Colimn 7, lines 64-67-Column 8, lines 1-16, Figures 6- 
7B); 

B) an inventory management system including outsourcing goods receipt records and 
current inventory records (Column 8, lines 17-36, Figure 7A-7B); and 

C) an accounting management system including outsourcing accounting carrying 

' forward records and outsourcing accounts information (Thomas, Colimn 7, lines 64-67- 
Column 8, lines 1-16, Figures 6-7B); 

D) wherein said procurement management system, said inventory management system 
and said accounting management system are all linked to an outsourcing management 
system including supplier performance information, outsourcing transaction information 
and outsourcing transaction accounting entries (Column 4, lines 19-32, Figure 1). 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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7. Claims 1-8 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Thomas et al. (U.S. Patent 6,301 ,574) and in view of Showghi et al. (U.S. Patent 
6,920,431). 

8. Regarding claim 1 , Thomas teaches a system comprising: 

A) an application server, a database server, and a plurality of client computers linked to 
the application server through a network (Column 4, lines 19-32, Figure 1), wherein the 
application server comprises: 

B) a supplier performance information analysis module for analyzing performance 
records of various suppliers to determine suitable suppliers (Column 8, lines 58-67- 
Column 9, lines 1-5, Figures 5, 8); 

C) an outsourcing transaction accounting entry maintenance module for creating and 
maintaining outsourcing transaction accounting entries (Thomas, Colimn 7, lines 64-67- 
Column 8, lines 1-16, Figures 6-7B); 

D) an outsourcing account maintenance module for computing outsourcing accounts, 
and carrying forward the outsourcing accounts to general ledgers (Column 8, lines 17- 
36, Figure 7A-7B). 

Thomas does not explicitly teach: 

E) an outsourcing transaction variation information maintenance module for dealing 
with variations occurring in outsourcing transactions. 
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Showghi, however, teaches "an outsourcing transaction variation 
information maintenance module for dealing with variations occurring in 
outsourcing transactions" as "it is commonly understood that an ordering system 
must also include a means to cancel or refund orders that are in error, are excessively 
late, are not able to be filled, or for some reason are not deliverable" (Column 1 1 , lines 
9-1 2) and "acknowledgement automation" (Column 1 1 , lines 1 3-20). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of the cited references because teaching 
Showghi's would have allowed Thomas's to provide a method to minimize or eliminate 
time-consuming and error-prone acknowledgement by the patron or delivery personnel 
to achieve an acceptable degree of efficiency, as noted by Showghi (Column 11, lines 
2-8). 

Regarding claim 2, Thomas further teaches a system comprising: 
A) wherein the application server further comprises an outsourcing goods information 
maintenance module for maintaining information on outsourcing goods (Column 8, lines 
17-36, Figure 7A-7B). 

Regarding claim 3, Thomas further teaches a system comprising: 
A) wherein the application server further comprises an outsourcing transaction 
information search module for searching historical outsourcing transaction records 
(Column 8, lines 58-67-Column 9, lines 1-5, Figure 8). 
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Regarding claim 4, Thomas further teaches a system comprising: 
A) wherein the application server further comprises a statement output module for 
generating accounting statements and statements on suppliers and outsourcing goods 
(Column 8, lines 17-36, Figure 7A-7B). 

Regarding claim 5, Thomas teaches a computer-enabled outsourcing 
management system comprising: 

(a) receiving outsourcing goods information and supplier information, and determining 
whether a performance record for a supplier has been set up (Column 5, lines 28-59, 
Figures 2A, 3); 

(b) obtaining the performance record for the supplier and historical transaction 
records of trading with the supplier if the performance record for the supplier has been 
set up (Column 8, lines 58-67-Column 9, lines 1-5, Figure 8); 

(c) determining whether the performance record for the supplier is satisfactory (Column 
8, lines 58-67-Column 9, lines 1-5, Figure 8); 

(e) creating outsourcing transaction accounting entries and computing outsourcing 
accounts thereof (Thomas, Colimn 7, lines 64-67-Column 8, lines 1-16, Figures 6-7B); 
and 

(f) carrying forward the outsourcing accounts to general ledgers, and outputting 
accounting statements (Thomas, Colimn 7, lines 64-67-Column 8, lines 1-16, Figures 6- 
7B). 
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Thomas does not explicitly teach: 
(d) checking the quality of delivered goods if the performance record is satisfactory, and 
accepting the delivered goods if the quality of the delivered goods is satisfactory. 

Showghi, however, teaches "checking the quality of delivered goods if the 
performance record is satisfactory, and accepting the delivered goods if the 
quality of the delivered goods is satisfactory" as "it is commonly understood that an 
ordering system must also include a means to cancel or refund orders that are in error, 
are excessively late, are not able to be filled, or for some reason are not deliverable" 
(Column 11, lines 9-12) and "acknowledgement automation" (Column 11, lines 13-20). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of the cited references because teaching 
Showghi's would have allowed Thomas's to provide a method to minimize or eliminate 
time-consuming and error-prone acknowledgement by the patron or delivery personnel 
to achieve an acceptable degree of efficiency, as noted by Showghi (Column 1 1 , lines 
2-8). 

Regarding claim 6, Thomas further teaches a computer-enabled outsourcing 
management system comprising: 

A) wherein step (b) further comprises the step of creating a new performance record for 
the supplier if there is no performance record for the supplier (Column 5, lines 28-59, 
Figures 2A, 3). 



Application/Control Number: 10/680,318 Page 8 

Art Unit: 2168 

Regarding claim 7, Thomas does not explicitly teach a computer-enabled 
outsourcing management system comprising: 

A) wherein step (d) further comprises the step of informing a purchasing department to 
cancel a scheduled outsourcing transaction if the performance record is not satisfactory. 

Showghi, however, teaches "wherein step (d) further comprises the step of 
informing a purchasing department to cancel a scheduled outsourcing 
transaction if the performance record is not satisfactory" as "it is commonly 
understood that an ordering system must also include a means to cancel or refund 
orders that are in error, are excessively late, are not able to be filled, or for some reason 
are not deliverable" (Column 1 1 , lines 9-12) and "acknowledgement automation" 
(Column 11, lines 13-20). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of the cited references because teaching 
Showghi's would have allowed Thomas's to provide a method to minimize or eliminate 
time-consuming and error-prone acknowledgement by the patron or delivery personnel 
to achieve an acceptable degree of efficiency, as noted by Showghi (Column 11 , lines 
2-8). 

Regarding claim 8, Thomas does not explicitly teach a computer-enabled 
outsourcing management system comprising: 
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A) wherein step (d) further comprises the step of informing the supplier to exchange the 
delivered goods or returning the. delivered goods to the supplier, if the quality of the 
delivered goods is not satisfactory. 

Showghi, however, teaches "wherein step (d) further comprises the step of 
informing the supplier to exchange the delivered goods or returning the delivered 
goods to the supplier, if the quality of the delivered goods is not satisfactory" as 
"it is commonly understood that an ordering system must also include a means to 
cancel or refund orders that are in error, are excessively late, are not able to be filled, or 
for some reason are not deliverable" (Column 1 1 , lines 9-1 2) and "acknowledgement 
automation" (Column 1 1 , lines 1 3-20). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of the cited references because teaching 
Showghi's would have allowed Thomas's to provide a method to minimize or eliminate 
time-consuming and error-prone acknowledgement by the patron or delivery personnel 
to achieve an acceptable degree of efficiency, as noted by Showghi (Column 1 1 , lines 
2-8). 

« 

Conclusion 

9. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 
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U.S. Patent 5,734,890 issued to Case et al. on 31 March 1998. The subject 
matter disclosed therein is pertinent to that of claims 1-9 (e.g., methods to provide a 
procurement system). 

U.S. PGPUB 2003/0144852 issued to Eckertet al. on 31 July 2003. The subject 
matter disclosed therein is pertinent to that of claims 1-9 (e.g., methods to provide a 
procurement system). 

U.S. PGPUB 2004/0015391 issued to Dupreez et al. on 22 January 2004. The 
subject matter disclosed therein is pertinent to that of claims 1-9 (e.g., methods to 
provide a bid/supply contractor system). 

Contact Information 
1 0. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Mahesh Dwivedi whose telephone number is (571) 272- 
2731. The examiner can normally be reached on Monday to Friday 8:20 am - 4:40 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tim Vo can be reached (571) 272-3642. The fax number for the 
organization where this application or proceeding is assigned is (571) 273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov . Should 
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you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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Patent Examiner 
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